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1  Konfrontation und/oder Dialog?

1.1  Finanzinstitute müssen sich ihren Anspruchgruppen stellen

Ä$OOLDQ] EOHLEW 6SLW]HQUHLWHU EHLP *HVFKlIW PLW GHP +XQJHU�³ 'DV ZDUI GLH (QWZLFNOXQJV
RUJDQLVDWLRQ 2[IDP GHP JU|�WHQ GHXWVFKHQ 9HUVLFKHUHU LP 0DL ���� YRU� *HPHLQVDP PLW
GHP 'DFKYHUEDQG GHU NULWLVFKHQ $NWLRQlUH UHLFKWH VLH DXI GHU +DXSWYHUVDPPOXQJ �+9�
HLQHQ $QWUDJ DXI 1LFKW�(QWODVWXQJ GHV 9RUVWDQGV HLQ� 'HU VHW]WH VLFK ]ZDU QLFKW GXUFK�
GLH $OOLDQ] EOLHE ± ZLH ]XQlFKVW DXFK GLH 'HXWVFKH %DQN ± LP *HVFKlIW PLW GHU $JUDU
URKVWRIIVSHNXODWLRQ� $EHU GLH HXURSDZHLWH 'HEDWWH GD]X YHUVWXPPW QLFKW� XQG ODXW HLQHU
)RUVD�8PIUDJH YRP $XJXVW ���� ZROOHQ ��� GHU 'HXWVFKHQ� GDVV %DQNHQ DXV GHU 1DK
UXQJVPLWWHOVSHNXODWLRQ DXVVWHLJHQ� 'LH 'HXWVFKH %DQN N�QGLJWH $QIDQJ 'H]HPEHU ����
LKUHQ 5�FN]XJ DQ �'% 2013a).

9LHOH ,QVWLWXWH UHDJLHUHQ DXI GHQ |IIHQWOLFKHQ 'UXFN� ZHLO VLH LKUH 5HSXWDWLRQ QLFKW XQ
Q|WLJ DXIV 6SLHO VHW]HQ ZROOHQ� 'LH %D\HUQ/% VWLHJ LP 2NWREHU ���� DXV GHP *HVFKlIW
PLW $JUDUURKVWRIIIRQGV DXV� HLQH 7RFKWHU KDWWH HLQHQ 'ULWWIRQGV YHUZDOWHW� Ä:LU EHJU��HQ
GHQ NRQVHTXHQWHQ 6FKULWW³� VDJWH 'DYLG +DFKIHOG YRQ 2[IDP� 'LH 1LFKWUHJLHUXQJVRUJDQL
sation (NGO) und die Katholische ArbeitnehmerBewegung hatten die Landesbank dazu 
DXIJHIRUGHUW� 'HU 'LDORJ PLW 2[IDP KDEH ]XU %HZXVVWVHLQVELOGXQJ EHLJHWUDJHQ� VR HLQH
6SUHFKHULQ� ,P 0DL ���� ZDU VFKRQ GLH '=�%DQN DXV GHP *HVFKlIW DXVJHVWLHJHQ XQG VHLW
���� GLH 'HND�%DQN� GLH &RPPHU]EDQN XQG GLH /DQGHVEDQNHQ YRQ %DGHQ�:�UWWHPEHUJ
XQG %HUOLQ� 'LH 'HNDEDQN DUJXPHQWLHUWH� ]ZDU OlJHQ NHLQH JHVLFKHUWHQ (UNHQQWQLVVH YRU�
GLH HLQHQ =XVDPPHQKDQJ ]ZLVFKHQ ,QGH[LQYHVWPHQWV XQG WDWVlFKOLFKHQ 3UHLVHQWZLFNOXQ
JHQ YRQ $JUDUURKVWRIIHQ EHOHJWHQ� DEHU PDQ N|QQH LKQ DXFK QLFKW DXVVFKOLH�HQ�
Auch wenn diese Institute in dem Segment kaum aktiv sind, stehen sie international 

QLFKW DOOHLQ�$XI GHQ 'UXFN YRQ 1*2V KDEHQ VLFK LQ )UDQNUHLFK %13 3DULEDV VRZLH &UpGLW
$JULFROH UHVSHNWLYH LKU )RQGVPDQDJHU$PXQGL YRQ GHUDUWLJHQ ,QYHVWPHQWV YHUDEVFKLHGHW�
HEHQVR GLH GlQLVFK�VFKZHGLVFKH %DQN 1RUGHD XQG LP )U�KKHUEVW ���� GLH |VWHUUHLFKLVFKH
5DLIIHLVHQ &DSLWDO 0DQDJHPHQW� 'LH EULWLVFKH %DQN %DUFOD\V� HLQHU GHU JU|�WHQ $NWHXUH
DQ GHQ $JUDUE|UVHQ� N�QGLJWH LP )HEUXDU ���� DQ� DXV GHU 6SHNXODWLRQ DXV]XVWHLJHQ�
Banken und Vermögensverwalter stehen bei diesem Thema und anderen zunehmend 

in der Kritik von Nichtregierungsorganisationen (NGOs), Verbrauchern/Kunden, Politik, 
$XIVLFKWVEHK|UGHQ� DEHU DXFK YRQ 0LWDUEHLWHUQ XQG ± PHLVW KLQWHU YRUJHKDOWHQHU +DQG ±
YRQ =XOLHIHUHUQ XQG *HVFKlIWVNXQGHQ� (V JHKW QLFKW EOR� XP HLQ]HOQH 8QVLWWHQ� VRQGHUQ
XP9HUVW|�H JHJHQ 6WDQGDUGV VRZLH 5HFKWVEU�FKH� (LQH NOHLQH$XVZDKO YRP+HUEVW �����

� )DXOH .UHGLWH DXI 5HNRUGQLYHDX �+DQGHOVEODWW 2013a)
� &KHI GHU 5DEREDQN WULWW DE� ZHLO GLH %DQN HLQH 0LOOLDUGH 'ROODU 6WUDIH I�U GLH 0DQLSX

ODWLRQ GHV /LERU�=LQVHV �+DQGHOVEODWW 2013b)
� 'LH 0HQVFKHQUHFKWVRUJDQLVDWLRQ 8UJHZDOG VHW]W VLFK GDI�U HLQ� GDVV *UR�EDQNHQ NHL

QHQ :DIIHQKDQGHO EHWUHLEHQ �8UJHZDOG HW DO� 1RYHPEHU 2013).
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� 'HXWVFKH 3ROLWLNHU VLQG HQWVHW]W� GDVV 9HUWULHEOHU GHV HLQVWLJHQ 9RU]HLJHYHUVLFKHUHU
'HEHND SHU %HVWHFKXQJ DQ GLH .RQWDNWGDWHQ YRQ IULVFK 9HUEHDPWHWHQ NDPHQ� 6WDDWV
DQZDOWVFKDIW XQG 'DWHQVFK�W]HU KDEHQ VLFK HLQJHVFKDOWHW �+DQGHOVEODWW �����2013 und 
5.11.2013).

� 'LH %ULWLVFKHQ$XIVLFKWVEHK|UGHQ KDEHQ DXFK GLH +6%&� (XURSDV JU|�WH %DQN� EHL GHU
3U�IXQJ PXWPD�OLFKHU 7ULFNVHUHLHQ DXI GHP 'HYLVHQPDUNW LQV 9LVLHU JHQRPPHQ ± ZLH
]XYRU VFKRQ -3 0RUJDQ� &LWLJURXS� 8%6� &UHGLW 6XLVVH� %DUFOD\V XQG 5R\DO %DQN RI
Scotland (Handelsblatt 5.11.2013).

� %DQNNXQGHQ UHLFKW HV� =ZLVFKHQ 1RYHPEHU ���� XQG 6HSWHPEHU ���� JLQJHQ PHKU DOV
���� %HVFKZHUGHQ YRQ %DQNNXQGHQ JHJHQ %DQNPLWDUEHLWHU EHL GHU $XIVLFKWVEHK|UGH
%DILQ HLQ� 'LH 2PEXGVVWHOOH GHV %DQNHQYHUEDQGHV HUKLHOW NQDSS ���� %HVFKZHUGHQ ±
]HKQ 3UR]HQW PHKU DOV LQ GHQ .ULVHQMDKUHQ ��������� �+DQGHOVEODWW 2013b).

� (LQH *UXSSH YRQ QDWLRQDOHQ XQG LQWHUQDWLRQDOHQ 1*2V IRUGHUW GLH :HOWEDQN� GHQ HLQ
IOXVVUHLFKVWHQ (QWZLFNOXQJVILQDQ]LHUHU GHU :HOW� EHL LKUHU -DKUHVWDJXQJ LP 2NWREHU
���� DXI� HQGOLFK DXFK GLH 0HQVFKHQUHFKWH LQ GHUHQ 8PZHOW� XQG 6R]LDOVWDQGDUGV ]X
verankern (Urgewald 2013�� 'DV gOSURMHNW LP 7VFKDG VHL HLQ JXWHV %HLVSLHO GDI�U� ZLH
GLH :HOWEDQN LKU HLJHQHV .UHGLWULVLNR SHUIHNW DEJHGHFNW� DEHU HLQH DUPH XQG ZHKUORVH
%HY|ONHUXQJ PDVVLYHQ 8PZHOW� XQG 0HQVFKHQUHFKWVULVLNHQ DXVJHVHW]W KDEH�

� 'LH 'HXWVFKH %DQN ZLUG YRQ PHKUHUHQ 1*2V DQJHSUDQJHUW� ZHLO VLH GHQ LQGLVFKHQ
%HUJEDXULHVHQ &RDO ,QGLD /WG� GDEHL EHJOHLWHQ ZLOO HLQ JUR�HV $NWLHQSDNHW DXI GHQ
0DUNW ]X EULQJHQ� GDV GLH $EKRO]XQJ YRQ 5HJHQZDOG ]ZHFNV .RKOHDEEDXV ILQDQ]LHUHQ
VROO� HLQ 8QWHUQHKPHQ� GHVVHQ 0LQHQ KXQGHUWH 7RGHVRSIHU XQG JUR�H 8PZHOWVFKlGHQ
YHUXUVDFKWHQ� �(FRUHSRUWHU 2013� 6= 2013).

� %DQNWUDFN� &(( %DQNZDWFK 1HWZRUN� 3ROLVK *UHHQ 1HWZRUN XQG 8UJHZDOG OHJWHQ GHQ
5HJLHUXQJHQ DXI GHP .OLPDJLSIHO LQ 3ROHQ LP 1RYHPEHU ���� HLQH 6WXGLH ]XP 3URE
OHP GHU .RKOHILQDQ]LHUXQJ I�U GHQ .OLPDZDQGHO YRU �8UJHZDOG HW DO� 2013).

� 0LW GHU 6WXGLH Ä)URP 0DLQ 6WUHHW WR :DOO 6WUHHW³ SUDQJHUW GDV 1HW]ZHUN %DQNWUDFN
86� XQG HXURSlLVFKH %DQNHQ XQG 0DUNHQKHUVWHOOHU GHU LOOHJDOHQ 5HJHQZDOG]HUVW|UXQJ
zwecks Gewinnung von Palmöl an (Banktrack 2013).

� 'LH .DPSDJQH Ä)DFLQJ )LQDQFH³ ZLUIW �� %DQNHQ ÄVFKPXW]LJH *HZLQQH³ YRU ± VLH IL
QDQ]LHUWHQ ZHOWZHLW $XVEHXWXQJ� GDUXQWHU %13 3DULEDV� 'HXWVFKH %DQN� '=�%DQN XQG
&UHGLW 6XLVVH �)DFLQJ )LQDQFH 2013).

1.2  Stakeholder ernst nehmen

Unternehmen sollten all diese Anspruchsgruppen (englisch: Stakeholder) ernst nehmen, 
QLFKW QXU XP bUJHU ]X YHUPHLGHQ RGHU JHVHOOVFKDIWOLFKH 6WU|PXQJHQ ]X HUNHQQHQ� VRQGHUQ
XP ]X HLQHU YHUDQWZRUWOLFKHQ 6WUDWHJLH ]X JHODQJHQ�$P VLQQYROOVWHQ QLFKW SHU .RQIURQWD
WLRQ� VRQGHUQ LP 'LDORJ �/HLWVFKXK�)HFKW 6WHJHU 2003�� $EHU� Ä*HUDGH GLH )LQDQ]EUDQFKH
KDW HV ELV KHXWH QLFKW JHVFKDIIW� PLW LKUHU .RPPXQLNDWLRQ 9HUWUDXHQ �«� KHU]XVWHOOHQ³�
EHPlQJHOWH .ODXV 5DLQHU .LUFKKRII YRQ GHU JOHLFKQDPLJHQ 8QWHUQHKPHQVEHUDWXQJ LP
+DQGHOVEODWW �.LUFKKRII 2013).




